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Pledge your support to  
the zero tolerance to  
hate crime campaign

2ZeroTolerance#

To report a hate incident or crime 
to Devon & Cornwall Police:

Emergency  Telephone: 999

Non-emergency  Telephone: 101*

Email: 101@dc.police.uk
Online: www.dc.police.uk/reportcrime

Deaf/hard of hearing or speech impaired
Emergency SMS/Text: 999  
Minicom/textphone number: 18000

Non-emergency SMS/Text: 67101
Minicom/textphone number: 18001

To make a third-party report
Online: www.stophateuk.org
Online: www.report-it.org.uk/ 
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What it is... how to report it...  
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* calls to 101 cost 15p
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What is a hate crime?

CRIME

Reporting a hate crime

CRIME

Third-party reporting

CRIME
A hate crime is any criminal 
offence which is perceived by the 
victim or any other person to be 
motivated by hostility or prejudice 
because of a protected characteristic.

A hate incident is any  
non-criminal incident which is 
perceived by the victim or any other 
person to be motivated by hostility 
or prejudice. This may be an incident 
involving prejudicial behaviour where 
the criminal threshold isn’t met, such 
as being excluded from a barber’s 
shop for being transgender, or being 
called names.

The key word around hate crimes and 
hate incidents is perception. This is 
where the victim or another person feels 
the victim has been targeted because of 
a protected characteristic based on their:

• Disability 
• Race or ethnicity
• Religion or belief
• Sexual orientation
• Gender reassignment

These are known as monitored  
‘hate strands’ which the police  
record and report back to the  
Home Office.

 

A victim may feel they have been  
targeted based on something else  
to do with their personal identity  
and this is also recorded by the police  
as hate ‘other’.

Having an accurate understanding of  
the number of hate crimes and incidents 
that occur in communities enables the 
police to respond in the most appropriate 
way. It also helps monitor incidents 
that are happening and will assist in 
identifying any emerging tensions.

Hate crime targets an individual because 
of who they are, or what they believe 
in. Whilst this may often be due to 
ignorance of the offender, it can also be 
associated with inherent hostility and 
prejudice. Support and reassurance are 
of great importance for a victim of a hate 
crime and reporting it is a key way to 
access these services.  

Being respectful to others is a major 
factor in looking at how hate crime  
and hate incidents can be minimised. 

By reporting a hate crime/incident to the  
police, it will be recorded and investigated  
as appropriate.  

The minimum detail required to make 
a report of a hate crime/incident is: 

• What happened 
• Where it happened 
• When it happened 

Evidence is not needed to report  
a hate crime. However, where evidence 
is found which may show that hostility 

or prejudice has been a factor in the 
circumstances of a crime, this will be taken 
into account. If the case is taken to court,  
this evidence may enhance any sentence 
given to the individual(s) committing  
the offence.

A victim reporting hate crime will be taken 
seriously. It is important that hate crime is 
reported otherwise police are unable to do 
anything about it to change the type of  
behaviour involved. It is also possible to report 
whilst remaining anonymous if preferred - 
see section, ‘third party reporting’.

If someone prefers to report a hate crime/
incident to a third-party instead of direct  
to the police, there are options to do so. 
There are many organisations across  
Devon and Cornwall who support  
third-party reporting. A list is available on 
the Devon and Cornwall Police website: 
www.devon-cornwall.police.uk

If a victim prefers to remain anonymous,  
this is possible when reporting via a third 
party. It is also possible to report a hate 
crime/incident online via Stop Hate UK  
and True Vision. 

Information about hate crime/incidents 
help the police understand local community 
issues and it gives a greater understanding 
of any feelings of increased tension within 
communities. Sometimes, this may not  
be associated with a specific incident that 
has happened, it may be information  
about a potential incident. It is important 
that police are notified so that they can 
monitor tensions and respond appropriately.

If you are interested in finding out more 
about being considered as a third party 
reporting centre please email:  
diversitydevon@dc.police.uk

You can report anonymously (if preferred)
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When a victim of a hate crime is known, 
they will be spoken to in the first 
instance by the police who will listen to 
what has happened. The police will seek 
to understand the impact that the crime 
has had on the individual(s). The impact 
of hate crime on an individual is often 
compounded due to the way it seeks to 
harm the personal identity of its victim.

By speaking with the victim, police 
are able to identify a victim’s needs, 
determine any vulnerabilities and seek 

to understand how the victim may wish 
for the incident to be resolved. Where 
any additional support is identified, this 
will be put into place and support from 
other agencies can be provided where 
necessary. 

How best to resolve a case of hate 
crime will be discussed with the victim, 
unless the circumstances (with evidence 
gathered) are so serious that it must 
follow the criminal justice route  
through the court system.

The police will investigate the 
circumstances of a hate crime and will 
look to find evidence to support this. 
Without evidence, it is not possible for 
an investigation to be taken to court.

Evidence can take many forms: 

• Forensic: fingerprints, DNA
• CCTV
• Photographs of injuries
• Graffiti
• Hate mail
• Text messages 
• Social media posts/messages
• Unsolicited e-mails
• An admission by the perpetrator 

When a hate crime is reported, 
statements will be obtained from victims 
and witnesses. First accounts from a 
witness can be a key piece of evidence. 
A support service assisting a victim with 
a third-party report may be asked to give 
a first account statement by the police.

The Crown Prosecution Service 
is the organisation which takes an 
investigation to court to prosecute 
someone for a hate crime. However, 
following the criminal justice route 
through the court isn’t the only way  
to deal with an offender. 

The range of options to deal with an 
offender may be considered from the list 
below depending on the circumstances: 

• Criminal Behaviour Orders (CBO)
• Acceptable Behaviour Contracts (ABC)
• Civil injunctions
• Harassment warning 
• Caution 
• Charge 
• Community resolution
• Restorative justice
• Bail for further enquiries 
• No further action 
• Referrals to other organisations  
   for support 

To report a hate crime to the police, 
please see the back page for details. 

How do the police respond 
to a report of hate crime?

CRIME

Victim care

CRIME

The Victim Care Unit works alongside 
the police. It assists in providing support 
through a range of services called the 
‘victim network’ to best support a victim.

Should a victim prefer to seek direct 
support from the Victim Care Unit they 
can be contacted on:

Tel: 01392 475900  
(Mon-Fri 8am-8pm/Sat-Sun 8am-5pm) 
Website:  
victimcaredevonandcornwall.org.uk/

The importance of working with victims 
to best address individual needs is widely 
recognised. This ‘victim focus’ is the 
priority for both the police and the 
victim network. Services provided 
through the victim network are far 
reaching and provide support for all  
the protected characteristic groups.  
Hate crime must not be tolerated.

In line with the Victims Codes, the 
police must keep in regular contact 
with the victim of a hate crime and 
update them on any key developments 
during an investigation.

CRIME

VICTIM

CARE
help•cope•recover

How do the police deal with 
an offender of a hate crime?

CRIME
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It is recognised that the recording  
and investigation of a hate crime  
should be the responsibility of the 
police. Whilst we acknowledge there 
is significant under-reporting of hate 
crime, Devon & Cornwall police are 
keen to build trust and confidence 
with its minority community groups 
to encourage more reporting of hate 
related crimes and incidents.

We are urging individuals and 
organisations to pledge their support 
to the zero tolerance to hate crime 
campaign.

By pledging support, it will send a 
powerful message to our communities 
that hate crime will not be tolerated. 

The pledge aims to:

• Increase knowledge and  
 understanding of hate crime  
 among communities.
• Promote reporting methods  
 including third-party reporting. 
• Explain how the police respond  
 to a victim of hate crime.
• Help individuals understand how  
 we can deal with those individuals 
 who commit hate crime. 

You can sign up to the pledge by 
completing the online form at:  
www.devon-cornwall.police.uk 

Upon receipt of your signed pledge,  
you will be given details of collection 
points where you can obtain your  
zero tolerance to hate crime pack. 
This will include a variety of posters,  
stickers and a pledge poster.

Alternatively you will be able to  
download posters from the  
Devon and Cornwall police website: 
www.devon-cornwall.police.uk 

Where a public sector organisation signs 
the pledge, this will assist in fulfilling 
obligations under the Public Sector 
General Duty - Section 149 of the 
Equality Act 2010 which protects people 
from discrimination and harassment.  

In summary, those subject to the equality 
duty must have due regard to the need to:

•  Eliminate discrimination, harassment, 
 victimisation and any other  
 prohibited conduct.
•  Advance equality of opportunity.
•  Foster good relations between people.
 

CRIME

Zero tolerance to hate crime pledge We support the campaign

By pledging support we will:

Promote an equal society to uphold the rights of everyone  
and we will work to eliminate unlawful discrimination,  
harassment, victimisation and unfair treatment

Foster good relations by promoting respect for each other  
and tackling prejudice

Report any incidents of hate that are witnessed within 
our organisation / premises
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